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Make your work flow™

Curate customer
experiences with
Ushur Invisible Portal™

Deploy and update customized,
secure, and easy-to-use portal
experiences to facilitate self-service
for customers and partners while
freeing up IT teams
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What would you like to 47

OVERVIEW

ITM

Invisible Porta
via files, photos, documents, and forms to share key, and often private, data. Business users

lift the burden off of IT teams to build portal experiences that replace email and managed file
transfers which are often relied on for business partner data exchange. Invisible Portal™ adds

facilitates recurring business tasks that depends on the exchange of information

the ease and security that replaces insecure point solutions.

. USE CASES == KEY CAPABILITIES

« Pension and retirement management Client portals designed and deployed
with Ushur’s No-Code builder

* Group and voluntary benefits administration

. Branded and white-labeled to each client
* Insurance coverage quoting

Enabled for status tracking and

* Policy and plan maintenance . .
document submission history
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g HOW IT WORKS

Ushur's no-code studio uses a web-based
Flow Builder to build, deploy, track, and

curate all intelligent automation applications.

Business stakeholders can leverage the
simple drag-and-drop tools to create
Invisible Portal™ solutions for key customers
and partners who need an organized view
of automation available to them. Ushur's
API-centric design helps with building each
application and integrating each with core
systems, CRM solutions, or other enterprise
tooling.
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Status Update
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BEFORE USHUR

* Unencrypted and non-compliant via email

¢ 3-5 FTE to Route Emails & Persist Data

e 5-7 Days to Process Data
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THE INVISIBLE PORTAL" EXPERIENCE

Elevate critical customer, member, or partner
experiences with portal-like applications built
by nontechnical staff - complete with two-factor
authentication and proper governance and
security measures. Enterprises can exchange or
gather documents for key transactions, or craft
customer experiences for use cases like:

B2B Pension /Retirement Contributions
Care provider survevs

Medication adherence

Gaps in care/coverage management

Claims management

WITH USHUR

* {HIPAA, Soc-2, TCPA, GDPR} - Compliant

* O FTE. Promoted to more Interesting Work

* Real-time Status Updates
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