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To expedite your claim, we will need Hello Sharon,
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- Photos of damage Here is important information to help
- Estimate to repair/replace you stay informed, get ready and protect
your property. M =
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X . X X X Tips to prepare
File upload limit is 10. Supported file types: .jpeg, .jpg, .png,

pdf, .xls, .xlsx.

Report a claim for damage: 800-555-1212

D HouseDamage1.jpg ssoake X

D HouseDamage2.jpg sezke X ]
Powered by Ushur

D Estimate.png 208k X

From inception to deployment in 3 weeks

1%

Powered by Ushur

@ circle.cx

@ circle.cx

Automate Every Step of the Customer Ex|

Digital Automation to Enhance the Claim Process

Drive immediate time to value, save on IT time and resources, and simplify claims
processes with pre-built automation that alerts customers of significant inbound weather.

- Alert customers when - Check in with customers « Check in with customers
they could be in the path after a weather event to share details on how,
of a storm ) when, and where to file a

+ Remind them how claim

- Give critical instructions insurance helps with
for how to prepare, damagg and |mmed|ate . Remind customers of the
report losses, and needs like housing, food, q t f taki
document damages and transport importance ot taxing

photographs and saving

- Share where best to - Share where and how receipts
reach carrier customers they can reach support
when needed while lessening needs for

onsite appraisals
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Need intelligent automation but don’t see the elements of the claims journey you’re trying to automate?
Ask for custom UshurX packages at ushur.com

Qustomer Experlences IN . .r., INVISIBLE APP"
Differentiate Your Customer Experience
with Ushur Invisible App™

. . €ire o
Customized branding Claim Payment Notfieation — o With integrated
so customers know o | analytics to evaluate
who contacts them Claim Payment campaign
effectiveness
— Payment Options
We are preparing a payment for your
claim.
A PCI rlch user ::;:\s::ld you like to receive your
experience designed &—— Amount; $1250.83 ;
N To e istued e 01912023 —= Customized for each
to be intuitive and
) customer and
engagmg Direct deposit to your bank account reachable 24/7
Paper check sent by postal mail

Minimal IT and o— |
no professional
services needed
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Designed by business users. Deployed with a single click.
Without the need for a mobile application.

Customer Experiences, Tran:

A proven, no-code, PCl-compliant claims experience driven with
Customer Experience Automation™ (CXA) capabilities

No-Code . Ability to integrate and hand off to IVR Platforms - Seamlessly integrated
to backend systems - Analytics-enabled « Across any channel members need

(email, SMS, voice) - Al-driven for experience that require OCR

- The World's Most Trusted Brands Trust Ushur ~
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