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Dear John, Thank you for your service. it Jelin dils (b il
- We see that you have missed a
You may be eligible to delay your loan

. X payment of 210.00 due on
payments while you are on active duty. 2/1/2023
Please upload your Title 10 Active 'Y o
Duty Status report. You can request it Are you able to make a payment
at http://scra-w.dmdc.mil/ if you do not today if we gave you a secure e rVI C I n g

have it. link by text?

UPLOAD: 1 don't have the money (]
o xperiences

Photo Library having financial difficulties.
StartBank s your partner
through good times and bad.

Take Photo Can you tell us a ittle bit more Ma king Mortgage Se rViCing

about whatis going on?

More Efficient and Empathetic

Choose Files

Are you or your spouse...

From inception to deployment in 3 weeks

Customer Experience Automation™

Securely, proactively and efficiently communicate with customers

Al-powered, PCl and SOC2 compliant digital automation solution offering secure,
efficient, empathetic, real-time communications with your customers. Enabling push
and pull of information, education and documentation.

Paperless Signup Trailing Documents Hardship Inquiries

« Enroll customers to » Notify and capture « Handle hardship-related
receive e-statements in needed customer conversations
preferred documentation more empathetically and
communications channels quickly and efficiently efficiently

+ Get to know your « Review and cleanse » Use Al to ask and
customers by gathering customer data answer open-ended
critical customer digital submitted questions to determine
contact data and save on the hardship scenario

costs of live “outreach” )
. Guide borrower to

securely provide
required/missing info
and documents
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Complement Existing Technologies UShUl'

Augment Your Customer Experience Make your work flow™
with Ushur Invisible App™

Integrated analytics
StartBank to evaluate workflow

White-label branding so effectiveness

customers know who is
contacting them O :

Loan Follow-Up

Missing application items
Below are fields we saw as incomplete
or in error. Please update these fields

A PCl & SOC2-compliant, below

robust, app-like experience Please update the nformtion orthe Flexible to support many

designed to be intuitive types of proactive

and engaging customer communications
ZIP CODE OF CURRENT RESIDENCE to educate’ gather

information and

Minimal IT reliance, documentation

and no professional

services required o @

@ startbank

.ﬁ Invisible App’

Designed by business users. Deployed with a single click.
Fits seamlessly with existing communication channels.

Customer Experiences, Transformed
Deliver better experiences, drive operational efficiency
and expedite mortgage servicing processes

No-Code - Seamlessly integrates with core systems -
Analytics-enabled Omnichannel - Al-driven

e Ushur customers have seen: e

% increase VA completion rate % faster data
40 ° in NPS 90 © within 1 hour 95 ° collection
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